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IRCTC
INDIAN RAILVVAY CATERING AND TOURISM CORPORATION LTD.

(A Govt. of lndia Enterprise - Mini Ratna)
"clN-L74899DL1999co1101707", E-mail:info@irctc.com,website:wwr1y'irctc,com

2024|[RCTC/TSV/06NOVEMr}E[U28 04.12.2024

M/s Maa Kamakhya Entcrprises
Shiv Shakti Nagar, Adityapuram,
()walior-47 4020.
Sh. Sangram Singh Bhadouria -8989479233
sansram2 1 I 2sinsh@.gmail.com

Sub: Award of temporary liccnse -cum- commcnccmcnt of On-board Catering Serviccs
in train no. 19339-40, DI{D-I}I)L.
Iteft Limited E-Tender no. 2024|[[ICTC/TSV/06/NOVEMIIEMS opened on02.12.2024.

With refcrcnce to the subjeot mentioned above, it has been decided to award you the
lcmporary liccnsc for provision of on-board catering Services in above mentioned train
without pantry car (through 'fSV) for a period of 03 months or finali zation & commencement
of long tcrm tenders whichever is earlicr, purely on adhoc basis subject to the terms and
conditions cnshrined in the tcnder document, which shall form part of the License. The above
award of tcmporary license is subject to the terms and conditions of tender document and
(iovcrnmcnt of India dircctivc to contain COVID.

A)ln vicw of thc above you are recluired to submit the License fee within five (05) working
clays of issue of LOA or 05 working days before date of commencement of operation
whichevcr is later. [,ettcr of acceptance is to be submitted within five (05) working days
of issuance of LOA or as advised in LOA along with Security Deposit to be submitted in
oorporatc office as detailed below: -

License fee
GS'f@18%
Total
Security deposit

:Pts.4r12,7891-
:Rs.7413021-

= Rs.4,87,0911-(to be paid at IRCTCfWZ): Rs.48,7091-(10o/oof the Quoted LF to be
submitted within 05 working days as advised by
IRCTC (to be deposited in CO as per bank details
provided herein)

Spl. Security deposit : NIL
RDS deposit =Rs.9,742l- (to be paid at IRCTC/WZ)

llank \count details of IRCTC/CO is as under:

K'
Ilank

Evr\

Account Name Indian Itailway Catering & Tourism
Corporation Ltd.

Account Number 000705002 1 69
Account'fypc Current
Bank Name ICICI Bank
I}'anch Connaught Place Delhi
IFSC Codc ICIC0000007

** Cheques will not be accepted
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Quotcd LF plus applicable GS'f as per tcrms and condition of licensc to be submitted at
IRCI'C/WZ, Ilank account dctails of II{C'|C/WZ is as under: -

Account Name Indian Itailway Catering &'fourism Corporation Ltd.

Account Nurnber s020002t704368

Account'l'ypc Current

Ilank Name IIDFC Ilank

Ilranch I)ombivali (li), Thanc

IFSC Code IiDtrc0000175

*+Chcques \X/ilInot be acceptcd

'l'hcre is no provision for dclaycd payrnent and failure to pay as per schcdule shall be treated
as 'clcl'ault' and action shall bc taken in accordancc with tender conditions.

Invoicc will be issucd afler reccipt of payment along with GS'f number and billing address
providcd for the same.

I)) You are rcquircd to start the provision of catering services as per advisc of IITCTC /WZ.
C)ltirst day of start of catering scrviccs in thc train will be treated as datc of commenccment

of Onboard Catcring Scrvices.

D)You are required to submit the list of proposed pickup locations for meal (B/F, lunch &
clinncr) along with its addrcssos for approval of II{ClC.'Ihe same should be submitted as

indioatcd in the encloscd lormat lor acceptance letter.

II) If you fail to acccpt thc offcr of award of License and fails to remit license fee, within thc

stipulatcd time as advised by II{C'[C, Action will be taken as per terms of clause no. 3.5 of
Gcncral Conditions of licensc- section one.

l') Supply/Sale of Itailneer is to be made in the train in torms of clause no. 2.1.4(a), (b)& (c)

of Scopc of Work of thc tender oondition on MI{P.

()) Point of Salc rnachines as per clause 2.3.3 of tendcr clocument has to bc ensurecl.

II) All PAD items of brands approved in Catcgory A and A special by IRC IC are only to

bc sold in the train.

I) il{Cl'C approved, Packed branded I{TE items like poha, Upma, Veg meal, Combo meal

etc. with FSSAI license and MRP, with best before date has to be available(h,pddition in

train in addition to cooked food. 
Rffr, d

26atZr,',,\*
cJr' /\'
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J) Strict compliance of guidelines issucd by Governmcnt of India, MIIA and this office for

COVID-19, in this regard, should be followed and any violation thercof shall invokc

pcnalty which may cxtend upto termination of contract.

K) Award of liccnse is subjoct to the final outcome of WPs filed in different Lligh Cour1.

L) 'l'hc terms & Conditiou of tcnder clocument is an integral parl of this letter of Award.

'l'his issucs with approval o1'Compctent Authority.

Kindly acknowlcdge thc receipt of this lettcr.

DGM (P&r)
For GGM/Proc.

Flncl: -'I'cndcr Document

Copy:-

GGMlwz- to provide date of commencement as per present train schedule.
GM/MCS - for kind information and necessary action pleasc.
AGM/MCS - for kind information and nccessary aotion pleasc.
AGM/Fin - for kind information and necessary action pleasc.
ccntral control - fol kind inlbrmation and necessary action please.
A(]M-IT - for kind information and uploading on IItC'fC porlal.

Page 3 of 4



202 4 fittcT c/TSV/06/NOVEMIIITR/28 04.12.2024

Format for acccptance of award of temporary license
(To bc givcn on company/firm's lcttcr head)

Group Gcneral Managcr IWZ
IRC'I'C/WZ

Sub: Award of tcmporary licensc -cum- commcncemcnt of On-board Catcring Scrviccs
in train no. 19339-40, l)IID-Ill,L.
llcf: Yo u r oflicc lctter no. 202 4 1[\ICTC/TSV/06NOVEMI}E lU2 8 dt. 0 4.12.202 4

With rcfcrcnce to above, I/we hercby oonvey mylour acceptance of thc terms and conditions
of the tcmporary licensc.

Sccurity deposit as pcr clause 2.8 of General oonditions of license- section one TO IIE I)AII)
AT CORI'OI{ATII OI'['ICE : -
'l'rain no. Sccurity

dcposit
Total Bank Details Demand draft/Ilankers

chequc/lt'IcS/NEITT No./Ilank
Guarantee

Liccnsc l'cc as pcr clausc no. 2.9 of General conditions of license- section one TO IIE I)AII)
A'I WZ
'I'rain

110.

Licensc Iree GSl'
(d,t8%

'I otal Bank
Details

I)emand draft/Bankers
chequc/ItTGSA.{llF f No.

Furthcr dctails of meals (B/1", lunch & dinner), pick up locations for the above trains are as
undcr: -

l'rain no. Scrvicc Details of meal
supply unit along
with address

Name of
contact person
of the meal
supply unit

Phone no. of
contact
person

19339
I}/F

Lunch

19340
Lunch

Dinner

IRC'I'C or its autl-rorizcd pcrson or nominated agency is fi'ce to inspect the aUovc prremises as
and whcn recluired.

I/We arn/are rcacly to commcnce serviccs in thc abovc train as per advise of IIICTC.

Signature:
M/s

wf,Name of authorized
person
Date
l'lace

f l1A
\Hr \

Seal of the licensce
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